
SERVICE CONTENT OF SERVICE Value tresholds Online 
payment

Cash on 
delivery

Automatic postal customs 
clearance

Customs clearance for private individuals 
using a reduced-data customs declaration with 
payment of VAT using the Special Arrangement 
(SA) (the recipient pays VAT to Magyar Posta).

0-10 EUR 399 799

10,01-22 EUR 499 899

22,01-50 EUR 599 999

50,01-100 EUR 899 1 399

100,01-150 EUR 1 399 1 899

Automatic postal customs 
clearance using IOSS

Customs clearance for private individuals using 
a reduced-data customs declaration, using the 
IOSS VAT payment method (VAT is paid at the 
time of purchase).

0-150 EUR 399 799

Ordered postal customs 
clearance

Customs clearance with a full-data customs 
declaration (e.g. for company customs 
clearance, customs clearance of consignments 
over EUR 150).

- 4 000 4 000

Ordered postal customs 
clearance on the basis  
of a review request*

Customs clearance with a full-data customs 
declaration, which is preceded by a requests 
from the consignee for a change in the customs 
clearance.

- 6 600 -

INTERMEDIARY SERVICE FEES

Goods forwarding Goods forwarding service (for companies only) - - 5 000

Customs clearance through 
an intermediary

Assistance in customs clearance by a customs 
broker or agent other than Magyar Posta.

- - 5 000

Customs clearance initiated 
in eVÁM

Assistance in customs clearance initiated on 
the NAV web interface for private individuals.

0-150 EUR - 799

OTHER RELATED CHARGES

Customs duty reclaim* Procedure for the refund request of duties  
and/or VAT paid.

- - 5 000

Customs clearance of postal 
mail items from itemline 
number 8 onwards  
(in addition to the basic fee, 
additional fee per additional 
sheet started)

- - 5 000

Total or partial destruction 
of a mai litem containing 
goods requiring customs 
action*

- - 5 000

* The fees for the refund of customs duties and the total or partial destruction of a mail item containing goods requiring customs 
action can be settled by transfer only.

The table of fees includes the service charges applicable from 1 July 2021, including VAT, expressed in HUF.     
    
The current service charges, the rate of VAT and the detailed conditions of use of the customs  
brokerage service are detailed in the “General Terms and Conditions for Postal Services”.    

Magyar Posta Zrt.

The table below summarises the postal customs agent fees applicable after 1 July 2021.

Fees for postal customs agent services


