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Explanation for the values in the A+B+C columns

1 Accepting
Notification received, we start the process when getting item 

from the sender

Item is being awaited: An xml-format data has been received, or an 

item data has been closed by a succeeded request via API.

1 Accepting In transit to post office Item has been delivered to the post office

1 Accepting Acceptance completed Item has been delivered to the post office

2 Processing Arrival for processing The transport of the item is under way

2 Processing Addressee’s instruction - Change delivery day Instruction - change of delivery date

2 Processing Addressee’s instruction - Define delivery time Instruction - change of delivery date with indicated time window

2 Processing Addressee’s instruction - Change address Instruction - change of delivery address

2 Processing Addressee’s instruction - Reject, return parcel Instruction - cancellation of mail item

3 Transportation Forwarding for delivery The transport of the item is under way

3 Transportation Sent from parcel terminal to post office The transport of the item is under way

3 Transportation Cannot be delivered (directed to post office for storage) The item cannot be delivered, it has been forwarded for retention

3 Transportation
Cannot be delivered (addressee and sender cannot be found), 

directed to post office for storage
The item cannot be delivered, it has been forwarded for retention

3 Transportation Cannot be delivered (damaged, not forwarded) The item is being returned

3 Transportation Cannot be delivered (sender requested return of item) The item is being returned

3 Transportation Cannot be delivered (company no longer exists) The item is being returned

3 Transportation Cannot be delivered (addressee moved) The item is being returned

3 Transportation Cannot be delivered (refused acceptance) The item is being returned

3 Transportation Cannot be delivered (wrong address) The item is being returned

3 Transportation Cannot be delivered (addressee unknown) The item is being returned

3 Transportation Cannot be delivered (not collected) The item is being returned

3 Transportation Cannot be delivered (no authorised recipient) The item is being returned

3 Transportation Cannot be delivered (delivery prevented) The item is being returned

3 Transportation Sent from parcel terminal to post office (technical problem) Delivery is under way

3 Transportation
Sent from parcel terminal to post office (expired storage 

period)
Delivery is under way

3 Transportation Redirected to addressee's new address Delivery is under way

3 Transportation
Launching the items of customers at other postal units, 

addressed to the premises
Delivery is under way

3 Transportation Redirected to addressee's new address Delivery is under way

3 Transportation Returned for repeated delivery Delivery is under way

3 Transportation Sent from parcel terminal to post office (technical problem) Delivery is under way

4 Delivery Phone call discussion with the addressee Delivery is under way

4 Delivery
At the request of the addressee item will be delivered on the 

next day
Delivery is under way

4 Delivery Unsuccessful delivery Delivery is under way

4 Delivery Item handed over to delivery man Delivery is under way

4 Delivery Ready for collection in PostPoint after 14:00 Delivery is under way

4 Delivery Mail item available for collection at post office Awaiting receipt

4 Delivery
Ready for collection in parcel terminal (opening code sent via 

sms/email)
Awaiting receipt

4 Delivery Unsuccessfully delivered via parcel terminal Awaiting receipt

4 Delivery Available for collection at PostaPont Awaiting receipt

5 Delivered Successfully delivered via parcel terminal Delivered

5 Delivered Successfully delivered Delivered

5 Delivered Successfully delivered at address Delivered

5 Delivered Successful delivery at post office Delivered

5 Delivered Recording successful delivery in internal system Delivered

5 Delivered Succesfully delivered at PostaPont Delivered

5 Delivered Returned to sender Returned

5 Delivered Cash on delivery paid to sender The amount of cash on delivery has been paid to the sender


