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PRODUCT SHEETS OF POSTAL PRODUCTS/SERVICES
AS WELL AS ADDITIONAL AND SUPPLEMENTARY SERVICES?

1 The colouring of the headers of the product sheets indicate the given product’s or service’s classification according to the
Postal Services Act (green - universal postal service, red - postal service not replacing the universal postal service or additional
services available within the scope of the postal service, blue - supplementary services related to postal services which are not
classified as postal services).

In the header of the product sheets the name of the product/service contains a direct link to the product sheet on the website
posta.hu, which provides more information about the given product or service.
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Name of product/service

Priority and non-priority letters (postcards, picture postcards)

Product/service definition A priority and non-priority letter, domestic or international mail item, which
may contain individual or personal communication, data or information
recorded in writing or on any physical data carrier as well as a directly and
closely related article with or without commercial value. Magyar Posta
specifies the contractual conditions regarding letter-mail items with any
content intended for dispatch to international destinations outside the EU
customs border in this product sheet noting the additional conditions
applicable to “mail items with dutiable content” in case special customs
clearance rules should also be taken into account concerning the destination

country.

Priority is a service category ensuring the fastest transit time for domestic and
international mail under the universal postal service.

The domestic and international postcard is made of card for postcards, does
not contain any projecting or embossed part, and is a rectangular letter-mail
item.

The domestic and international picture postcard is a postcard with a picture or
drawing on one side which may contain a message on the left of the side
bearing the address and is classified as a letter-mail item.

Basic fee for the product/service (HUF/piece), method of payment

The service is VAT exempt.

weight priority non-priority
domestic domestic
upto50g 330 230
upto500 g 945 690
up to 2000 g 2725 2100
priority
countries
within the countries outside the EU customs . .
EU other foreign destinations
border**
customs
border*
weight non- non-
- dutiable dutiable content dutiable dutiable content
content content
in case of without in case of without
using using using using
electronic electronic electronic electronic
- - posting list | posting list - posting list | posting list
upto50g 1 055 1 055 1330 1590 1155 1430 1690
up to 500 2805 2805 2905 3165 3375 3475 3735
g
up to 9,860 9,860 9,860 10120 12120 12120 12380
2000 g
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non-priority
countries
w1t111:1[r} the countries outside thi EU customs border other foreign destinations
customs
border *
weight non- non-
- dutiable dutiable content dutiable dutiable content
content content
in case of without in case of without
using using using using
electronic electronic electronic electronic
- - posting list | posting list - posting list | posting list
upto50g 845 845 1120 1 380 975 1250 1510
upto 00 | 5 55 2585 2685 2945 3230 3330 3590
g
up to 8975 8975 8975 9235 10 885 10 885 11145
2000 g

*Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Monaco, the Netherlands, Poland, Portugal, Romania, Spain, Sweden, Slovakia, Slovenia

**Albania, Andorra, Armenia, Azerbaijan, Belarus, Bosnia and Herzegovina, Faroe Islands, Gibraltar, Georgia, Iceland, Kosovo, Liechtenstein, Moldova,
Montenegro, Northern Macedonia, Norway, Russia, San Marino, Serbia, Switzerland, Turkey, Ukraine, United Kingdom, Vatican

For other (domestic) pricing conditions and fees related to the product see the document OTHER FEES RELATED
TO POSTAL SERVICES published on Magyar Posta’s website.

The fee for the service can be paid in cash, by bank card payment transaction at workstations stated in
information available at postal service outlets and, based on a separate written contract and upon the conditions
laid down therein, by bank transfer. The mail items may not be dispatched with postage to be paid by the
addressee.

Contents, packaging, sealing
and addressing

Information on the general conditions of posting with regard to the contents,
packaging, sealing and addressing of mail items is given in point 3 of the GTC
published on Magyar Posta’s website, APPENDIX 1 as well as the document
DANGEROUS GOODS EXCLUDED FROM TRANSPORTATION BY POST AND
TRANSPORTABLE ON CERTAIN CONDITIONS and the link RANGE OF ARTICLES
EXCLUDED FROM INTERNATIONAL POSTAL TRAFFIC AND ARTICLES TRANSPORTABLE
ON CERTAIN CONDITIONS.

Test specimens from the human body may be posted by priority letter mail
provided the packaging complies with the requirements set out in APPENDIX 1
published on Magyar Posta’s website.

Letters must be placed in an envelope or, if the contents, size or weight do not
permit this, a paper cover, box or bag may be used. Envelopes are sealed with
their own self-adhesive material.

Postcards and picture postcards do not need to be wrapped or sealed.

Size Domestic mail: letters
Minimum size: 90 x 140 mm.
Maximum size:

a) for mail items addressed to a postal address: 324 x 229 x 24 mm;
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b) for mail items addressed “Poste Restante” or to a PO box: the length,
width and thickness added together may be at most 900 mm, but the
longest side may not exceed 600 mm. For cylindrical shapes the length
plus twice the diameter together must be at least 170 mm and at most
1,040 mm, while the length must be at least 100 mm and at most 900
mm.

International mail: letters
Minimum size: 90 x 140 mm.

Maximum size: the length, width and thickness added together may be at most
900 mm, but the longest side may not exceed 600 mm. For cylindrical shapes
the length plus twice the diameter together must be at least 170 mm and at
most 1,040 mm, while the length must be at least 100 mm and at most 900 mm.

The minimum size of postcards and picture postcards is 90 x 140 mm and the
maximum size is 120 x 235 mm for mail items to be sent in both domestic and
international mail. A size tolerance of +2 mm is permitted.

Weight

At most 2,000 g per letter. Not applicable to postcards and picture postcards.

Available at

Acceptance points

Letter-mail items with dutiable contents intended to be sent to an international
destination may not be posted through a postbox.

Document in proof of
dispatch, address label,
accompanying document,
technical specifications

Registered letter-mail item with non-dutiable content intended to be posted in
international mail (postcard, picture postcard) may be posted with a paper-
based document certifying dispatch or an electronic posting list that meets the
conditions of the TECHNOLOGICAL GUIDE following 1 July 2019.

A letter-mail item with dutiable content may only be dispatched with a paper-
based document in proof of dispatch or an electronic posting list that meets the
conditions of the TECHNOLOGICAL GUIDE following 10 September 2020. Magyar
Posta does not accept for dispatch letter-mail items with dutiable content
posted with a paper-based document in proof of dispatch at the acceptance
points listed under “Centres” in the document ACCEPTANCE POINTS AT
OPERATIONAL UNITS published on Magyar Posta’s website.

In the course of dispatching mail items indicated in the electronic posting list at
postal service outlets marked as a mobile post service in the Post Office List
published on Magyar Posta’s website, two copies of the paper-based posting
list containing the particulars of the aforementioned items (printed out
following the recording of said data in the electronic posting list) as well as the
paper-based confirmation by Magyar Posta of the acceptance of the electronic
posting list shall be provided to Magyar Posta.

Other posting conditions

Mail items that are not classified as letter mail under the definition of the
product/service may be handled and priced by Magyar Posta in accordance
with this product sheet, simultaneously taking account of the sender’s written
contract if there is one.

In accordance with the provisions of point 4.2 paragraph 3) of the GTC
published on Magyar Posta’s website, Magyar Posta only undertakes to
conclude a postal service contract for domestic mail items which cannot be
delivered to a letterbox due to their dimensions (maximum size: 324 mm x 229
mm X 24 mm) to be delivered as “Poste Restante” or to a post office box if at
least the registered additional service is used.
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Postcards and picture postcards of a size, shape and material other than that
specified must be placed in an envelope and posted as a letter.

Magyar Posta can only handle letter-mail items that are marked priority and
are deposited in a postbox as priority letter mail if the full amount of the
postage is paid.

Magyar Posta undertakes to attempt to perform the transit time indicated
under the “Transit time” heading if the mail items are posted before the daily
forwarding time specified on the announcement in the customer area of postal
service outlets or are deposited in a postbox before the last collection time.

Additionally, for customers with a written contract Magyar Posta also
undertakes to attempt to perform the transit time indicated under the “Transit
time” heading if the mail items are posted

a) at the postal service point by the time specified for this on the
announcement in the customer area;

b) at the acceptance points indicated in the document ACCEPTANCE POINTS
AT OPERATIONAL UNITS published on Magyar Posta’s website within the
period for acceptance given there.

For customers with a separate written contract, Magyar Posta does not
guarantee that priority and non-priority mail items posted after the time
specified for this on the announcement in the customer area will be forwarded
on the same day.

Addressed international letter-mail items with dutiable content intended for
dispatch to countries outside the EU customs border must be accompanied by a
customs declaration form (CN 22 or CN 23), which must be completed and
signed by the sender. In the event that the physical characteristics of the CN 22
form do not allow the full data content to be entered in its sections, a duly
completed CN 23 customs declaration form must be used as an accompanying
document.

Letter-mail items with dutiable content intended to be posted in international
mail may not be dispatched in prepaid envelops and by paying for postage
with a postage stamp with no value indication or marking.

Additional and
supplementary services
available

For domestic mail: REGISTERED, ADVICE OF DELIVERY, CERTIFIED PAPER-BASED
COPY OF THE DELIVERY CONFIRMATION, SPECIAL CHRISTMAS POSTMARK.

For letter-mail items posted as priority in international mail: the REGISTERED,
ADVICE OF DELIVERY additional services, SPECIAL CHRISTMAS POSTMARK.

The service includes the POSTAL TECHNOLOGY TRACKING additional service
without the payment of a separate fee if the letter-mail item was posted as a
registered mail item.

For letter-mail items intended to be posted in international mail the COUNTRY
GUIDE provides information about the conditions of posting, and additional
and supplementary services for each country.

Other information related to
the product/service

Dispatching a mail item with dutiable content does not always entail an
obligation for the addressee to pay customs duties that are due prior to the
delivery of the mail item, because this depends on the clearance rules applied
by the country of destination indicted on the address label with regard to the
content placed in the given mail item.

Information about the franking methods and indicia is given in point 5 of the

7/143

Date of entry into force of last modification: 1 March 2024



»

Magyar Posta

Postal Services GTC

GTC published on Magyar Posta’s website as well as the document POSTAGE
PAID INDICIA.

Information related to the handling of registered letter-mail items posted to a
domestic or an international destination is available on Magyar Posta’s website
in the possession of the mail identifier.

Information on complaints and indemnity is given in the GTC published on
Magyar Posta’s website, Points 7 and 9.

Delivery

GTC published on Magyar Posta’s website, Point 6

As regards unsuccessful delivery attempts performed at postal service outlets
marked as a permanent postal service outlet in the POST OFFICE LIST published
on Magyar Posta’s website as well as in the DELIVERY AREA of such postal
service outlets, Magyar Posta will notify senders about their mail item posted
with the registered additional service - indicating the individual registration
number of the electronic posting list, the barcode item identifier, the date of the
unsuccessful delivery, and the reason for non-delivery - using the e-mail
address given by the sender on the electronic posting list.

Mail items sent by international mail are delivered in accordance with the
delivery rules applied by the foreign postal operator participating with Magyar
Posta in order to perform this service in the country which is the item’s place of
destination. Details of these are given in the foreign postal operator’s general
terms and conditions.

Transit time

Detailed information on transit times based on calculations of statistical
methodology is given in point 11 of the GTC published on Magyar Posta’s
website.

Information on transit times for mail items sent to an international destination
is given in the COUNTRY GUIDE. For mail items containing dutiable goods the
period of customs action is not included in the period of the transit time
provided by Magyar Posta for information.

Other services available with
the product/service and the
conditions for performing
these

Inbound registered letter-mail items from abroad that are addressed to an
organisation or whose addressing is regarded as such in accordance with
paragraphs 9) to 9/B) of point 6.2 of the GTC published on Magyar Posta’s
website and are posted with the “delivery to addressee in person” additional
service are delivered by Magyar Posta in compliance with the general guiding
conditions (without fulfilling the special provisions of the additional service).
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Name of product/service 2. Priority and non-priority identified letters (postcards, picture

postcards)

Product/service definition The priority and non-priority identified letter is a domestic mail item that is
given a barcode item identifier and may contain individual or personal
communication, data or information recorded in writing or on any physical
data carrier as well as a directly and closely related article with or without
commercial value.

Priority is a service category which ensures the fastest transit time for domestic
and international mail under the universal postal service.

The identified postcard is a domestic, rectangular letter-mail item made of card
without any projecting or embossed part which is given a barcode item
identifier.

The identified picture postcard is a postcard classified as a domestic letter-mail
item which is given a barcode item identifier and has a picture or drawing on
one side and may contain a message on the left of the side bearing the address.

Basic fee for the product/service (HUF/piece), method of payment

The service is VAT exempt.

weight priority non-priority
uptod0 g 325 225
upto500 g 940 685
up to 2000 g 2720 2095

The above fees only apply to mail items posted without the use of an additional service. If an additional service
is used, Magyar Posta will apply the fees given on the product sheet of domestic PRIORITY AND NON-PRIORITY
LETTERS (POSTCARDS, PICTURE POSTCARDS).

For other (domestic) pricing conditions and fees related to the product, see the document OTHER FEES RELATED
TO POSTAL SERVICES published on Magyar Posta’s website.

The fee for the service can be paid in cash, by bank card payment transaction at workstations stated in
information available at postal service outlets and, on the conditions laid down in a separate written contract,
by bank transfer. The mail items may not be dispatched with postage to be paid by the addressee.

Contents, packaging, sealing Information on the general conditions of posting with regard to the contents,

and addressing packaging, sealing and addressing of mail items is given in point 3 of the GTC
published on Magyar Posta’s website, APPENDIX 1 as well as the document
DANGEROUS GOODS EXCLUDED FROM TRANSPORTATION BY POST AND
TRANSPORTABLE ON CERTAIN CONDITIONS and the link RANGE OF ARTICLES
EXCLUDED FROM  INTERNATIONAL POSTAL TRAFFIC AND  ARTICLES
TRANSPORTABLE ON CERTAIN CONDITIONS.

Test specimens from the human body may be posted by priority identified
letter mail provided the packaging complies with the requirements set out in
APPENDIX 1 published on Magyar Posta’s website.

Identified letters must be placed in an envelope or, if the contents, size or
weight do not permit this, a paper cover, box or bag may be used. Envelopes
are sealed with their own self-adhesive material.

Identified postcards and picture postcards do not need to be wrapped or
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sealed.

Size

Minimum size: 90 x 140 mm;
maximum size:
a) for mail items addressed to a specific postal address: 324 x 229 x 24 mm;
b) for mail items addressed as “Poste restante” or to a post office box, the
combined size for length, width and depth is 900 mm with the longest
dimension not exceeding 600 mm. For cylindrical shapes, the length
and twice the diameter together must be at least 170 mm and at most
1,040 mm, and the length at least 100 mm and at most 900 mm.
The minimum size of identified postcards and picture postcards is 90 x 140
mm and the maximum size is 120 x 235 mm. A size tolerance of +2 mm is
permitted.

Weight

At most 2,000 g per identified letter. Not applicable to identified postcards and
picture postcards.

Available at

Postal service outlets classified as acceptance points and for customers with a
written contract also the ACCEPTANCE POINTS AT OPERATIONAL UNITS.
Identified letters (postcards and picture postcards) may not be posted by
depositing them in a postbox.

Document in proof of
dispatch, address label,
accompanying  document,
technical specifications

In order to post the mail items, an electronic posting list needs to be completed
and the sender must also provide a barcode item identifier for each mail item
in the course of preparation for posting, paying attention to the contents of the
document CORRECT ADDRESSING AND PREPARATION OF MAIL ITEMS FOR POSTING
published on Magyar Posta’s website.

The electronic posting list can be produced based on the TECHNOLOGICAL
GUIDE and the barcode item identifier can be produced based on the
TECHNICAL DOCUMENTATION or using the EPOSTINGBOOK business application
in accordance with the SEPARATE GTC made available by Magyar Posta free of
charge.

When dispatched at a postal service outlet marked as a mobile post service in
the POST OFFICE LIST published on Magyar Posta’s website, in addition to the
above, the sender must make available to Magyar Posta printed copies of both
the posting list containing the details of the mail items indicated on the
electronic posting list and Magyar Posta’s confirmation acknowledging receipt
of the sent electronic posting list.

Other posting conditions

Mail items that are not classified as letter mail under the definition of the
product/service may be handled and priced by Magyar Posta in accordance
with this product sheet, simultaneously taking account of the sender’s written
contract if there is one.

As regards mail items that cannot be delivered to a letterbox due to their
dimensions in accordance with paragraph 3) of point 4.2 of the GTC published
on Magyar Posta’s website (maximum size: 324 x 229 x 24 mm), Magyar Posta
only undertakes to enter into a postal service contract in order to deliver them
as “poste restante” or addressed to a post office box if at least the registered
additional service is used.

Identified postcards and picture postcards of a size, shape and material other
than that specified must be placed in an envelope and posted as an identified
letter.

Magyar Posta undertakes to attempt to perform the transit time indicated
under the “Transit time” heading if the mail items are posted before the daily
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forwarding time specified on the announcement in the customer area of postal
service outlets.

Additionally, for customers with a separate written contract Magyar Posta also
undertakes to attempt to perform the transit time indicated under the “Transit
time” heading if the mail items are posted
a) at the postal service point by the time specified for this on the
announcement in the customer area;
b) at the acceptance points indicated in the document ACCEPTANCE POINTS
AT OPERATIONAL UNITS published on Magyar Posta’s website within
the period for acceptance given there.

For customers with a separate written contract, Magyar Posta does not
guarantee that priority and non-priority identified letter-mail items posted
after the time specified for this on the announcement in the customer area will
be forwarded on the same day.

Additional and
supplementary services
available 2

REGISTERED, ADVICE OF DELIVERY, SPECIAL CHRISTMAS POSTMARK

Other information related to
the product/service

If, in the course of checking the address given on a mail item against the details
in the electronic posting list, Magyar Posta notices that, due to a difference in
the details, the mail item intended for posting appearing on the list cannot be
classified as an identified letter (postcard, picture postcard) or the barcode mail
identifier does not comply with the specifications of the TECHNICAL DOCUMENT
published on Magyar Posta’s website, all the mail items on the electronic
posting list will be priced and handled in accordance with the contractual
conditions given on the product sheet for the domestic PRIORITY AND NON-
PRIORITY LETTERS (POSTCARDS, PICTURE POSTCARDS) and in this case the sender
will be obliged to pay the difference in price.

Information about the franking methods and indicia is given in point 5 of the
GTC published on Magyar Posta’s website as well as the document POSTAGE
PAID INDICIA.

Information on complaints and indemnity is given in Points 7 and 9 of the GTC
published on Magyar Posta’s website.

The identified letter (postcard, picture postcard) is not a registered mail item
despite the fact that it has a barcode item identifier. Thus Magyar Posta will
not be liable for compensation in the event that the postal service contract
entered into is not performed or not performed in accordance with the contract
(in particular if the mail item is destroyed, is partly or fully lost or is damaged),
except if the damage is caused by the intentional act of Magyar Posta or a
person acting on its behalf.

Magyar Posta does not ensure the availability of information regarding the
date of and reason for the unsuccessful delivery attempt of a mail item if, due
to an unforeseeable obstacle (e.g. problem in the PDA data connection or
network coverage), this information is not available in Magyar Posta’s system
of records.

Delivery

GTC published on Magyar Posta’s website, Point 6
As regards unsuccessful delivery attempts performed at postal service outlets
marked as a permanent postal service outlet in the POST OFFICE LIST published

2 If an additional service is used, Magyar Posta will treat the identified letter (postcard, picture postcard) in accordance with the
contractual conditions given on the product sheet for domestic PRIORITY AND NON-PRIORITY LETTERS (POSTCARDS, PICTURE
POSTCARDS), and will indicate it as such also on the invoice.
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on Magyar Posta’s website as well as in the DELIVERY AREA of such postal
service outlets, Magyar Posta will notify senders about their mail item -
indicating the individual registration number of the electronic posting list, the
barcode item identifier, the date of the unsuccessful delivery, and the reason
for non-delivery - using the e-mail address given by the sender on the
electronic posting list or, based on the sender’s separate instruction about this,
enables these to be viewed in a repository provided by Magyar Posta.

Detailed information on transit times based on calculations of statistical
methodology is given in point 11 of the GTC published on Magyar Posta’s
website.

Transit time
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Name of product/service 3. Domestic reply mail item service

Product/service definition When using the domestic reply mail service, the sender of the reply mail
item may return a letter or postcard (reply mail item) previously made
available to the sender by the producer of the reply mail item to the name
and post office box address of the producer (manufacturer) of the reply mail
item (addressee) for the purpose of replying.

Basic fee for the product/service, method of payment
The service is VAT exempt.

For reply mail items, in accordance with the written contract, the addressee (the producer of the reply mail
item) must pay the fee for the letter (postcard) dependent on priority or non-priority, the requested
additional and supplementary services, and the weight of the item.

Apart from the priority, additional and supplementary services requested by the addressee (the producer of
the reply mail item), the person returning the reply mail item must pay the fee for any other registered or
advice of delivery additional service or the priority tariff required when returning the item.

The method of payment is stated in the written contract.

Contents, packaging, sealing Information on the general conditions of posting with regard to the

and addressing contents, packaging, sealing and addressing of mail items is given in point 3
of the GTC published on Magyar Posta’s website, APPENDIX 1 as well as the
document DANGEROUS GOODS EXCLUDED FROM TRANSPORTATION BY POST
AND TRANSPORTABLE ON CERTAIN CONDITIONS.

Size Reply mail
Minimum size: 90 x 140 mm.

Maximum size: the length, width and thickness added together may be at
most 900 mm, but the longest side may not exceed 600 mm.

For cylindrical shapes the length plus twice the diameter together must be
at least 170 mm and at most 1,040 mm, while the length must be at least 100
mm and at most 900 mm.

The minimum size of reply postcards and reply picture postcards is 90 mm
x 140 mm and the maximum size is 120 mm x 235 mm. A size tolerance of
12 mm is permitted.

Weight Identical to the specifications on the product sheet of priority and non-
priority letters (postcards, picture postcards).

Available at Postal service outlets classified as acceptance points and ACCEPTANCE
POINTS AT OPERATIONAL UNITS.

Document in proof of -
dispatch, address label,
accompanying document,
technical specifications

Other posting conditions Magyar Posta handles the following as unregistered, non-priority
reply mail items:

items marked “K” found in postboxes.
Reply mail items may also be used in the years following the date
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of the year in the contract number except if the producer of the
reply mail item (addressee) marked the validity deadline for
posting the reply mail item made available to the sender for the
purpose of replying on the reply mail item and the reply mail item
was posted before this deadline.

Reply mail items for which the addressee of the mail item (the
producer of the reply mail) did not enter into a written contract with
Magyar Posta beforehand or on which the form of the address label
or the material of the reply mail item does not conform with postal
regulations will be handled as mail sent with unpaid postage and
will only be delivered if the addressee of the mail item (the producer
of the reply mail) pays the extra charge for unpaid postage (postage
due) in addition to the dispatch charge for the mail prior to delivery.

Magyar Posta undertakes to attempt to perform the transit time
indicated under the “Transit time” heading if the mail items are
posted before the daily forwarding time specified on the
announcement in the customer area of postal service outlets.

Additionally, Magyar Posta also undertakes to attempt to perform
the transit time indicated under the “Transit time” heading if the
mail items are posted

a) at the postal service point by the time specified for this on the
announcement in the customer area;

b) at the acceptance points indicated in the document
ACCEPTANCE POINTS AT OPERATIONAL UNITS published on
Magyar Posta’s website within the period for acceptance
given there..

Additional and Priority, REGISTERED, ADVICE OF DELIVERY, CERTIFIED PAPER-BASED COPY OF
supplementary services THE DELIVERY CONFIRMATION.
available

The service includes the POSTAL TECHNOLOGY TRACKING additional service
without the payment of a separate fee if the mail item was posted as a
registered mail item. It also contains the option for the producer of the reply
mail item (addressee) to set a deadline for posting the reply mail item free of
charge to be indicated on the cover. By using the supplementary service for
setting such a deadline, the producer of the reply mail item (addressee)
expressly consents to Magyar Posta omitting attempting to deliver reply
mail items posted after the set deadline.

Other information related to  Only available with a written contract.

the product/service Magyar Posta regards the sender posting in Hungary a reply mail item

complying with the technical guide for international business reply mail
items made available to the sender by the addressee, (i.e. the producer of the
reply mail item) to the addressee’s (i.e. the reply mail producer’s) address in
Hungary as the use of the domestic reply mail service.

Magyar Posta delivers reply mail items (including reply mail items which
cannot be delivered to a letterbox due to their size) to the addressee (the
producer of the reply mail item) in accordance with the provisions of the
written contract signed with the addressee of the mail item (the producer of
the reply mail item).

Reply mail items with a size exceeding 324 x 229 x 24 mm can only be
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posted with at least the registered additional service.

Information about the franking methods and indicia is given in point 5 of
the GTC published on Magyar Posta’s website as well as the document
POSTAGE PAID INDICIA.

If the reply mail item is classified as a registered mail item based on the
additional service requested by the addressee (the producer of the reply
mail) or the sender of the reply mail item, INFORMATION related to postal
handling is available on Magyar Posta’s website in the possession of the
mail identifier.

Information on complaints and indemnity is given in the GTC published on
Magyar Posta’s website, Points 7 and 9.

Delivery

a) Magyar Posta issues a notification of the arrival of both registered
and non-registered mail items, and only deposits the notification in
the post office box;

b) if
ba) reply mail items with a set deadline for posting free of charge are
posted after the deadline;
bb) the mail item’s addressee (the producer of the reply mail) does
not collect the reply mail items,

Magyar Posta will retain the reply mail items in accordance with the
regulations set out in the GTC published on Magyar Posta’s website, Point
4, and destroy the reply mail items after the expiry of the time-limit for
retention.

Transit time

Detailed information on transit times based on calculations of statistical
methodology is given in point 11 of the GTC published on Magyar Posta’s
website.

Other conditions related to
the use of the
product/service

The design conditions, which must be satisfied by the addressee of the mail
item (the producer of the reply mail item) in all cases, are contained in the
technical guide issued by Magyar Posta. The post office box address details
of the addressee of the mail item (the producer of the reply mail item) as
well as the markings of the requested additional and supplementary
services may be printed or indicated using another means of reproduction
on the reply mail item.

A condition of using the service is for the addressee of the mail item (the
producer of the reply mail item) to sign a written contract with Magyar
Posta with an original sample of the reply mail item approved by Magyar
Posta and signed by the contracting parties appended to it. A sample reply
mail item must be shown to Magyar Posta for each issue.

In order to ensure the delivery of the returned reply mail items, the
addressee of the mail item (the producer of the reply mail item) must
conclude a separate written post office box rental contract.

Reply mail items with a size larger than 324 x 229 x 24 mm may only be
posted using at least the registered additional service.

The fee payable by the addressee of the mail item (the producer of the reply
mail item) and the method of paying the fee is contained in the written
contract.

The addressee of the mail item (producer of the reply mail item) undertakes
the obligation to accept the reply mail items posted to its address and to pay
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the fees advertised by Magyar Posta in accordance with the tariffs valid at
the time of their delivery for the posted reply mail items also in the event
that the separate written contract has expired in the meantime.

Recording the fact of delivery of non-registered and registered reply mail
items handled within the pick-up and delivery service is to be
acknowledged in accordance with the provisions of the written contract
concluded for the pick-up and delivery service. Magyar Posta will not
deliver reply mail items whose fee is to be paid in cash, only notification
advising the addressee of their arrival.
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Name of product/service 4. Contractual discount direct mail (k-dm)

Product/service definition Mail items sent by domestic mail which contain an advertisement, or
marketing or promotional material recorded on a physical data carrier
(which may also contain a small object or sample product, etc.) and have
the same content apart from the name, address and ID number of the
addressee, and any other data that do not alter the advertising nature of
the message.

Basic fee for the product/service (HUF/piece), method of payment
The service is VAT exempt.

Postal service outlet
. Pest Postal Letter Centre . L
acceptance point Logistics Unit National Logistics Centre
quantity bands o S = o = =
S a0 Ry ) S 9 g\ ) < g
~ £ S E S E ~ £ = g S &
22| 22| 52| 22| 22 | 32
= o L S S g
weight processing level © & o 10 N S
standard 211 210 209 211 184 173
upto50g
standard 632 631 628 632 553 519
up to500 g
automated 565 555 494 443

The method of payment is stated in the written contract.

Contents, packaging, Information on the general conditions of posting with regard to the
sealing and addressing contents, packaging, sealing and addressing of mail items is given in
point 3 of the GTC published on Magyar Posta’s website, APPENDIX 1 as
well as the document DANGEROUS GOODS EXCLUDED FROM
TRANSPORTATION BY POST AND TRANSPORTABLE ON CERTAIN CONDITIONS.

Size Minimum size: 90 x 140 mm.
Maximum size:
for mail items addressed to a postal address: 324 x 229 x 24 mm;

for mail items addressed “Poste Restante” or to a PO box: the length,
width and thickness added together may be at most 900 mm, but the
longest side may not exceed 600 mm. For cylindrical shapes the length
plus twice the diameter together must be at least 170 mm and at most
1,040 mm, while the length must be at least 100 mm and at most 900
mm.

The minimum size of postcards and picture postcards is 90 x 140 mm
and the maximum size is 120 x 235 mm. A size tolerance of £2 mm is

permitted.
Weight At most 500g/letter.
Available at Postal service outlets classified as acceptance points, ACCEPTANCE
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POINTS AT OPERATIONAL UNITS.

Document in proof of A paper-based or electronic posting list in accordance with the
dispatch, address label, TECHNOLOGICAL GUIDE must be completed to post the items.
accompanying document,

technical specifications

Other posting conditions a) minimum dispatch quantity for a single dispatch: 500 items, which
can be calculated together with the number of contractual discount
identified direct mail items posted simultaneously;

b) the inscription “KDM” must be marked to the left of the address on
the item;

c) 1 specimen and 3 empty envelopes for each item type must be
attached to each posting list;

d) the sender acknowledges that Magyar Posta may inspect the
contents of mail items.

The conditions for classification as suitable for automated processing
are given in the document CORRECT ADDRESSING AND PREPARATION OF
MAIL ITEMS FOR POSTING published on Magyar Posta’s website.

In accordance with the provisions of point 4.2 paragraph 3) of the GTC
published on Magyar Posta’s website, Magyar Posta only undertakes
to conclude a postal service contract for mail items which cannot be
delivered to a letterbox due to their dimensions (maximum size: 324
mm X 229 mm x 24 mm) to be delivered as “Poste Restante” or to a post
office box if at least the registered additional service is used.

Magyar Posta undertakes to attempt to perform the transit time
indicated under the “Transit time” heading provided the mail items
are posted before the daily forwarding time specified on the
announcement in the customer area of postal service outlets.

Additionally, Magyar Posta also undertakes to attempt to perform the
transit time indicated under the “Transit time” heading provided the
mail items are posted

a) at the postal service point by the time specified for this
on the announcement in the customer area;

b) at the acceptance points indicated in the document
ACCEPTANCE POINTS AT OPERATIONAL UNITS published
on Magyar Posta’s website within the period for
acceptance given there.

Additional and REGISTERED, ADVICE OF DELIVERY, CERTIFIED PAPER-BASED COPY OF THE
supplementary services DELIVERY CONFIRMATION.
available

The service includes the POSTAL TECHNOLOGY TRACKING additional
service without the payment of a separate fee if the mail item was
posted as a registered mail item.

Other information related  Only available with a written contract.

to the product/service When establishing the dispatch quantity, only the different weight and

sorting categories of items which comply with the “k-dm” pricing
conditions may be combined.

At the acceptance points indicated in the document ACCEPTANCE
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POINTS AT OPERATIONAL UNITS published on Magyar Posta’s website,
when determining the quantity for dispatch, the number of “k-dm”
items provided by the sender on one or more paper-based or electronic
posting lists associated with one customer code/agreement code may
not be combined with other item types.

The tariffs in the table may be applied if all the posting conditions
listed are complied with.

When determining the contents of the advertisement, the sender is
always obliged to take into account the prohibitions and restrictions of
the advertising law effective at the time of posting.

Unless the law otherwise prescribes, advertising in k-dm can be sent to
a natural person as the addressee of the advertisement through direct
marketing without the addressee’s prior, express consent, but it must
be ensured that the addressee can forbid an advertisement being sent
at any time free of charge and without restriction. If the addressee
forbids direct mail, no advertisement may be sent to the person
concerned by direct marketing thereafter. To enable the addressee to
cancel (prohibit or withdraw consent for) direct mail, unless otherwise
prescribed by law, the sender must place in the k-dm an addressed
reply letter (reply mail item) which can be posted free of charge as a
registered item and delivered in a verifiable manner.

Information about the franking methods and indicia is given in point 5
of the GTC published on Magyar Posta’s website as well as the
document POSTAGE PAID INDICIA.

INFORMATION related to the postal handling of the posted registered
mail item is available on Magyar Posta’s website in the possession of
the mail identifier.

Information on complaints and indemnity is given in the GTC
published on Magyar Posta’s website, Points 7 and 9.

Delivery GTC published on Magyar Posta’s website, Point 6

As regards unsuccessful delivery attempts performed at postal service
outlets marked as a permanent postal service outlet in the POST OFFICE
LIST published on Magyar Posta’s website as well as in the DELIVERY
AREA of such postal service outlets, Magyar Posta will notify senders
about their mail item posted with the registered additional service -
indicating the individual registration number of the electronic posting
list, the barcode item identifier, the date of the unsuccessful delivery,
and the reason for non-delivery - using the e-mail address given by
the sender on the electronic posting list.

Transit time Detailed information on transit times based on calculations of statistical
methodology is given in point 11 of the GTC published on Magyar
Posta’s website.
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Name of product/service . Contractual discount identified direct mail (k-dm)

Product/service definition =~ Domestic mail items which are given a barcode item identifier and
contain an advertisement, or marketing or promotional material recorded
on a physical data carrier (which may also contain a small object or
sample product, etc.) and have the same content apart from the name,
address and ID number of the addressee, and any other data that do not
alter the advertising nature of the message.

Basic fee for the product/service (HUF/piece), method of payment

The service is VAT exempt.

Postal service outlet
Pest Postal Letter Centre

acceptance point Logistics Unit National Logistics Centre
quantity bands o =] S - = =
S 9 R ) = Ry S g
(@) o > (a] o >
o £ = & S E o £ = £ S &
S 8 = & P S 8 = L 8
weight processing level 0 N} 5 ok N} 5
standard 205 204 203 205 178 167
uptob50 g
automated 182 179 159 142
standard 626 625 622 626 547 513
upto500 g
automated 559 549 488 437

The above fees only apply to mail items posted without the use of an additional service. If an additional
service is used, Magyar Posta will apply the fees given on the CONTRACTUAL DISCOUNT DIRECT MAIL (K-
DM) product sheet.

The method of payment is stated in the written contract.

Contents, packaging, Information on the general conditions of posting with regard to the
sealing and addressing contents, packaging, sealing and addressing of mail items is given in
point 3 of the GTC published on Magyar Posta’s website, APPENDIX 1 as
well as the document DANGEROUS GOODS EXCLUDED FROM
TRANSPORTATION BY POST AND TRANSPORTABLE ON CERTAIN CONDITIONS.

Size Minimum size: 90 x 140 mm;
maximum size:

a) for mail items addressed to a specific postal address: 324 x
229 x 24 mm;

b) for mail items addressed as “Poste restante” or to a post
office box, the combined size for length, width and depth is
900 mm with the longest dimension not exceeding 600 mm.
For cylindrical shapes, the length and twice the diameter
together must be at least 170 mm and at most 1,040 mm, and
the length at least 100 mm and at most 900 mm.

The minimum size of postcards and picture postcards that can be sent as
an identified k-dm item is 90 x 140 mm and the maximum size is 120 x
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235 mm. A size tolerance of +2 mm is permitted.

Weight At most 500g/identified k-dm item.

Available at Postal service outlets classified as acceptance points, ACCEPTANCE
POINTS AT OPERATIONAL UNITS.

Document in proof of In order to post the mail items, an electronic posting list needs to be

dispatch, address label, completed and the sender must also provide a barcode item identifier

accompanying document, for each mail item in the course of preparation for posting, paying

technical specifications attention to the contents of the document CORRECT ADDRESSING AND
PREPARATION OF MAIL ITEMS FOR POSTING published on Magyar Posta’s
website.

The electronic posting list can be produced based on the
TECHNOLOGICAL GUIDE and the barcode item identifier can be produced
based on the TECHNICAL DOCUMENTATION or using the EPOSTINGBOOK
business application in accordance with the SEPARATE GTC made
available by Magyar Posta free of charge.

When dispatched at a postal service outlet marked as a mobile post
service in the POST OFFICE LIST published on Magyar Posta’s website, in
addition to the above, the sender must make available to Magyar Posta
printed copies of both the posting list containing the details of the mail
items indicated on the electronic posting list and Magyar Posta’s
confirmation acknowledging receipt of the sent electronic posting list.

Other posting conditions a) minimum dispatch quantity for a single dispatch: 500 items, which
can be calculated together with the number of contractual discount
direct mail items posted simultaneously;

b) the inscription “KDM” must be marked to the left of the address on
the item;

c) 1 specimen and 3 empty envelopes for each item type must be
attached to each posting list;

d) the sender acknowledges that Magyar Posta may inspect the
contents of mail items.

The conditions for classification as suitable for automated processing
are given in the document CORRECT ADDRESSING AND PREPARATION OF
MAIL ITEMS FOR POSTING published on Magyar Posta’s website.

As regards mail items that cannot be delivered to a letterbox due to
their dimensions in accordance with paragraph 3) of point 4.2 of the
GTC published on Magyar Posta’s website (maximum size: 324 x 229 x
24 mm), Magyar Posta only undertakes to enter into a postal service
contract in order to deliver them as “poste restante” or addressed to a
post office box if at least the registered additional service is used.

Magyar Posta undertakes to attempt to perform the transit time
indicated under the “Transit time” heading provided the mail items
are posted before the daily forwarding time specified on the
announcement in the customer area of postal service outlets.

Additionally, for customers with a separate written contract Magyar
Posta also undertakes to attempt to perform the transit time indicated
under the “Transit time” heading provided the mail items are posted
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Magyar Posta
a) at the postal service point by the time specified for
this on the announcement in the customer area;
b) at the acceptance points indicated in the document
ACCEPTANCE POINTS AT OPERATIONAL UNITS
published on Magyar Posta’s website within the
period for acceptance given there.
Additional and REGISTERED, ADVICE OF DELIVERY.
supplementary services
available3

Other information related Only available with a written contract.

to the product/service When establishing the dispatch quantity, only the different weight and

sorting categories of items which comply with the identified “k-dm”
pricing conditions may be combined.

If the mail items are posted in the National Logistics Centre, when
determining the quantity for dispatch, the number of identified “k-dm”
items provided by the sender on one or more posting lists for a single
customer code may not be combined with other item types.

The tariffs in the table may be applied if all the posting conditions
listed are complied with.

When determining the contents of the advertisement, the sender is
always obliged to take into account the prohibitions and restrictions of
the advertising law effective at the time of posting.

Unless the law otherwise prescribes, advertising in identified “k-dm”
can be sent to a natural person as the addressee of the advertisement
through direct marketing without the addressee’s prior, express
consent, but it must be ensured that the addressee can forbid an
advertisement being sent at any time free of charge and without
restriction. If the addressee forbids direct mail, no advertisement may
be sent to the person concerned by direct marketing thereafter. To
enable the addressee to cancel (prohibit or withdraw consent for) direct
mail, unless otherwise prescribed by law, the sender must place in the
identified k-dm an addressed reply letter (reply mail item) which can
be posted free of charge as a registered item and delivered in a
verifiable manner.

If, in the course of checking the address given on a mail item against
the details in the electronic posting list, Magyar Posta notices that, due
to a difference in the details, the mail item intended for posting
appearing on the list cannot be classified as an identified “k-dm” letter
(postcard, picture postcard) or the barcode mail identifier does not
comply with the specifications of the TECHNICAL DOCUMENT published
on Magyar Posta’s website, all the mail items on the electronic posting
list will be priced and handled in accordance with the contractual
conditions given on the product sheet for the CONTRACTUAL DISCOUNT
DIRECT MAIL (K-DM) and in this case the sender will be obliged to pay
the difference in price.

Information about the franking methods and indicia is given in point 5

3 If an additional service is used, Magyar Posta will treat the mail item in accordance with the contractual conditions given on the
product sheet for CONTRACTUAL DISCOUNT DIRECT MAIL (K-DM), and will indicate it as such also on the invoice.
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of the GTC published on Magyar Posta’s website as well as the
document POSTAGE PAID INDICIA.

Information on complaints and indemnity is given in the GTC
published on Magyar Posta’s website, Points 7 and 9.

The identified k-dm mail item is not a registered mail item despite the
fact that it has a barcode item identifier. Thus Magyar Posta will not be
liable for compensation in the event that the postal service contract
entered into is not performed or not performed in accordance with the
contract (in particular if the mail item is destroyed, is partly or fully
lost or is damaged), except if the damage is caused by the intentional
act of Magyar Posta or a person acting on its behalf.

Magyar Posta does not ensure the availability of information regarding
the date of and reason for the unsuccessful delivery attempt of a mail
item if, due to an unforeseeable obstacle (e.g. problem in the PDA data
connection or network coverage), this information is not available in
Magyar Posta’s system of records.

Delivery GTC published on Magyar Posta’s website, Point 6

As regards unsuccessful delivery attempts performed at postal service outlets
marked as a permanent postal service outlet in the POST OFFICE LIST published
on Magyar Posta’s website as well as in the DELIVERY AREA of such postal
service outlets, Magyar Posta will notify senders about their mail item -
indicating the individual registration number of the electronic posting list, the
barcode item identifier, the date of the unsuccessful delivery, and the reason for
non-delivery - using the e-mail address given by the sender on the electronic
posting list or, based on the sender’s separate instruction about this, enables
these to be viewed in a repository provided by Magyar Posta.

Transit time Detailed information on transit times based on calculations of statistical
methodology is given in point 11 of the GTC published on Magyar
Posta’s website.
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Name of product/service 6. Official document

Product/service definition =~ A domestic registered mail item which is sent by the government or local
government agencies or any other body or person defined by law where
the item is posted or delivered on paper or an electronic data carrier or
using an electronic communication network. Such documents have legal
consequences related to their posting or (attempted) delivery or the dates
of these, and serve as a basis for the calculation of time-limits laid down by
law. Furthermore, an official document is also any mail item which is
classified as such by relevant legislation.

Basic fee for the product/service (HUF/piece), method of payment

The service is VAT exempt.

weight Official “Official document for delivery to
document* addressee in person”*

0to2kg 1265 1900

2 to 20 kg 11 385 12 020

20 to 40 kg 22770 23 405

The fee for the service can be paid in cash, by bank card payment transaction at workstations stated in
information available at postal service outlets and, based on a separate written contract and upon the
conditions laid down therein, by bank transfer. The mail items may not be dispatched with postage to be
paid by the addressee.

Contents, packaging, Information on the general conditions of posting with regard to the

sealing and addressing contents, packaging, sealing and addressing of mail items is given in point
3 of the GTC published on Magyar Posta’s website, APPENDIX 1 as well as
the document DANGEROUS GOODS EXCLUDED FROM TRANSPORTATION BY
POST AND TRANSPORTABLE ON CERTAIN CONDITIONS.

A password or a fancy name may not be used instead of the name of the
addressee on official documents addressed to a PO box even based on a
written contract entered into with the addressee.

Size a) for official documents weighing 2 kg at most,
Minimum size: 90 x 140 mm;

Maximum size: the length, width and thickness added together
may be at most 900 mm, but the longest side may not exceed 600
mm;

For cylindrical shapes the length plus twice the diameter together
must be at least 170 mm and at most 1,040 mm, while the length
must be at least 100 mm and at most 900 mm.

b) for official documents weighing more than 2 kg, identical to the
specifications on the product sheet for MPL Postal Parcels.

Weight Up to max. 40 kg/item.

Available at a) for official documents weighing 2 kg at most, postal
service outlets classified as acceptance points;
b) for official documents weighing more than 2 kg, postal
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service outlets designated for postal parcels, which are
indicated in column “N” of the POST OFFICE LIST published
on Magyar Posta’s website;

c) for customers with a written contract also the ACCEPTANCE
POINTS AT OPERATIONAL UNITS

Document in proof of The completion of an electronic posting list is necessary to post
dispatch, address label, the mail items.
accompanying document,

) > The electronic posting list may be produced based on the
technical specifications

technical guide provided by Magyar Posta or using the
EPOSTINGBOOK business application in accordance with the
SEPARATE GTC made available by Magyar Posta free of charge.

When dispatched at a postal service outlet marked as a mobile
post service in the POST OFFICE LIST published on Magyar Posta’s
website, the sender must make available to Magyar Posta
a) 2 copies of a paper-based posting list containing the
details of the mail items indicated on the electronic
posting list in the course of the dispatch of the mail items
concerned;
b) Magyar Posta’s confirmation acknowledging receipt of
the sent electronic posting list also on paper.

The requirements of content and format of the delivery
confirmation are contained in the annex following the product
sheet.

Other posting conditions The “Official document to addressee in person” service is not
available with mail items which are addressed to an organisation or
whose addressing is deemed as such.

The sender undertakes to

a) legibly mark on the mail item the addresses of the sender and
the addressee observing the requirements given in sub-points
b) to d) of paragraph 7) or paragraphs 8) to 9) of point 3.5 of
the GTC published on Magyar Posta’s website;

b) indicate in every case alongside the address on official
documents the type of marking on the notification to be left
for or sent to the addressee in the event of an unsuccessful
delivery attempt in person;

c) when using the “Official document for delivery to the
addressee in person” service, mark the front of the mail item
“sajat kézbe” (“to addressee in person”) or indicate the “SK”
marking;

d) inform Magyar Posta of the planned posting of an official
document weighing more than 20 kg on the working day
prior to posting.

Magyar Posta undertakes to attempt to perform the transit time

indicated under the “Transit time” heading if the mail items are

posted before the daily forwarding time specified on the
announcement in the customer area of postal service outlets.

Additionally, for customers with a written contract Magyar Posta

also undertakes to attempt to perform the transit time indicated

under the “Transit time” heading if the mail items are posted
a) at the postal service point by the time specified for
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this on the announcement in the customer area;

b) at the acceptance points indicated in the document
ACCEPTANCE POINTS AT OPERATIONAL UNITS
published on Magyar Posta’s website within the
period for acceptance given there.

Additional and CERTIFIED PAPER-BASED COPY OF THE DELIVERY CONFIRMATION.
supplementary services

] The service includes the postal technology tracking additional service
available

without the payment of a separate fee.

Other information related Under the service described on this product sheet, Magyar Posta makes

to the product/service available the delivery confirmation described in the annex following this
product sheet - in the absence of an additional service requested for a fee
through the sender’s declaration - in an electronic form

a) by ensuring it can be viewed in the storage space provided by
Magyar Posta,

b) by the means chosen by the sender for the transfer of data files
from the options given in the TECHNOLOGY GUIDE.

The “Customer’s own notes” section on the delivery confirmation
described in the annex following the product sheet may not always
contain the details given in the electronic posting list or in the
EPOSTINGBOOK if

a) the sender prepared the official document for posting during the
outage time of the availability of the ePostingBook application;

b) due to an unforeseeable technical obstacle during the acceptance of
the official document for dispatch, the electronic posting list’s data
file cannot be downloaded;

c) due to an unforeseeable obstacle the information marked in this
section is not available in the system controlling the production of
the delivery confirmation.

After the delivery of the official document, in addition to making the
delivery confirmation available to the sender, Magyar Posta will provide
the delivery confirmation, or its details, or a paper-based copy of it against
the payment of the fee of

a) the CERTIFIED PAPER-BASED COPY OF THE DELIVERY CONFIRMATION
additional service or

b) the DATA SUPPLY supplementary service

dependent on the time when the sender makes the request.

If Magyar Posta discovers in the course of performing the service that a
posted mail item cannot be classified as an official document or the
detailed regulations given on this product sheet for posting official
documents are not fulfilled even after consultation with the sender,
Magyar Posta will deliver the item by personal handover as a registered
item posted with the advice of delivery additional service. The sender
must pay the difference between the fee payable for the official document
service and the fee for the advice of delivery additional service (weight
fee, registered and advice of delivery).

If there is no possibility to consult the sender, Magyar Posta will act in
accordance with the general rules and will return the official document to
the sender.

Information about the franking methods and indicia is given in point 5 of
the GTC published on Magyar Posta’s website as well as the document
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POSTAGE PAID INDICIA.

INFORMATION related to the postal handling of the posted official
document is available on Magyar Posta’s website in the possession of the
mail identifier.

Information on complaints and indemnity is given in the GTC published
on Magyar Posta’s website, points 7 and 9.

Delivery GTC published on Magyar Posta’s website, point 6

Magyar Posta delivers official documents addressed to a natural person to
the addressee or other authorised recipient and “official documents for
delivery to the addressee in person” by handing them over in person to
the addressee or the authorised representative of the addressee entitled to
receive such mail items or all mail items. In the case of official documents
delivered to the address of an organisation - with the exception of the
cases described in subpoints aa) and ab) - the organisation’s
representative or its agent authorised by this representative to receive
official documents or all documents shall be entitled to receive such items.
Magyar Posta delivers “official documents for delivery to the addressee in
person” addressed to an organisation or addressed in a manner regarded
as such in accordance with paragraphs 9) to 9/B) of point 6.2 of the GTC
published on Magyar Posta’s website complying with the general
conditions of this product sheet, without fulfilling the special provisions
for “official documents for delivery to the addressee in person”.

Official documents may not be delivered:
a) to the following persons regarded as the organisation’s
representatives:
aa) to an organisation’s employees or members present in the
organisation’s shop or other area open to customers;
ab) if the organisation operates a reception, to the natural person
employed there;
b) to occasional recipients;
c) to the landlord or provider of accommodation at an address if they are
a natural person.

Upon delivery of an official document, in order to prove that the
document was handed over, the type and alphanumeric number of the
document proving identity, the entitlement to receive the official
document (except if the official document is handed over to the
addressee), and the legible name of the recipient must be marked on the
delivery document or the technical device for recording the fact of
delivery. Upon delivery of an official document arriving in Hungary from
abroad, the recipient’s address must be marked on the delivery document
or the technical device for recording the fact of delivery in addition to the
particulars listed above.

If the first delivery attempt is unsuccessful (except if the addressee refused
to accept the item or Magyar Posta has received information concerning
the delivery in a declaration), Magyar Posta will leave a notification used
for such purposes for the addressee about the arrival of the official
document and its unsuccessful delivery attempt at the address or may
send a notification about this to the addressee’s domestic mobile phone
number suitable for receiving text messages, or the addressee’s e-mail
address or other official electronic means of contact made available to
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Magyar Posta. After that, Magyar Posta will retain the official document
for the addressee or other authorised recipient at the delivery point
indicated on the notification or in the electronic notification and attempt to
deliver it again on the fifth working day after the day of unsuccessful
delivery.

If the second delivery attempt is also unsuccessful, Magyar Posta will
leave a notification used for official documents for the addressee at the
address or may send a notification to the addressee’s domestic mobile
phone number suitable for receiving text messages, or the addressee’s e-
mail address or other official electronic means of contact made available to
Magyar Posta. After that, Magyar Posta will retain the official document
for the addressee or other authorised recipient at the delivery point
indicated on the notification or in the electronic notification for five
working days from the day following the second delivery attempt.

The day of the second delivery attempt of an official document and, if it is
unsuccessful, the collection deadline established based on the retention
(holding) period following the second delivery attempt is not influenced
by the potential use of the “Repeated delivery on an agreed day or at an
agreed time” additional service described on a separate product sheet
requested by the addressee but completed without success.

If the document is uncollected after the time-limit for collection
established based on the retention (holding) period indicated in the
second notification has expired, on the following working day Magyar
Posta will return the official document to the sender marked “nem
kereste” (not collected) on the delivery confirmation.

Magyar Posta provides information about the arrival of an official
document addressed to a post office box by depositing a notification used
for such purposes in the post office box even if the official document is
addressed to the post office box but is not addressed to the holder of the
post office box.

4Magyar Posta, even if otherwise instructed by the addressee, forwards
official documents to the addressee’s new address in Hungary entered in
the register through the use of the redirecting service under the scope of a
written contract for the redirecting service provided that Magyar Posta
has not attempted to deliver the official document on a second occasion in
accordance with the provisions of this subheading. The wuser
acknowledges that the time required for handling may be longer due to
the use of the redirecting supplementary service and the consequent
change that may arise in the retention (holding) period prior to the second
delivery attempt.

Magyar Posta leaves notification of the arrival of an official document for
the addressee if the addressee’s authorised representative refuses to
accept the official document.

In the case of a “Poste Restante” official document no notification is
issued. If the 10-working day period of retention (holding) for collection
has expired without result, the item is returned to the sender marked
“nem kereste” (not collected).

4 The date of entry into force of the change in accordance with this paragraph is 6 January 2024.
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Transit time Detailed information on transit times based on calculations of statistical
methodology is given in point 11 of the GTC published on Magyar Posta’s
website.
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Annex 1

Annex 2

6.2. The requirements of format and content for the delivery confirmation for posting

official documents®

The delivery confirmation shown in this Annex is used by Magyar Posta for official
documents sent in Hungary and for foreign official documents to be delivered in Hungary at
the request of a foreign court or authority as an electronic document recorded using a
technical device for recording the fact of delivery.

The delivery confirmation is an A5 size landscape format two-page electronic document with
pdf extension that contains a digital signature and is certified by a date stamp and includes

an xml data structure.

Front:
T e
v
Back:
oy Kézbesitési igazolas
kol Kildominy cimaottjo
iy
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Magyar Posta uses the following delivery confirmation template until 30 June 2024 at the

latest.

Kézbestési igazolds
Pt

Wdsmény cimaets
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Kilkdomdy felsdéjs

[
[
([

5 Repealed on 1 July 2020.

6 Unless stated to the contrary by Magyar Posta, the date of entry into force of the change in this paragraph is 15 September

2023.

Date of entry into force of last modification: 1 March 2024
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Annex 2

6.3. Legal consequences of not accepting an official document based on the markings
indicated on the notifications defined by the sender

6.3.1. Notification of the arrival of an official document in an administrative matter,
marked: A/1

If

a) the addressee or, in the case of an organisation, the organisation’s representative
authorised to receive an official document - not classified as an authorised
representative - refused to accept an official document (marking: acceptance
refused);

b) you in person (or an intermediate deliverer or representative in the case of an
organisation) or, if you are indisposed, your authorised representative, or a
relative over 14 years old as defined by the Hungarian Civil Code who lives at the
same address as shown on the advice-of-delivery form, do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected);

c) Magyar Posta was unable to deliver an official document at the address based on
sub-point b) or e) of paragraph 1) of point 6.13. of the GTC published on Magyar
Posta’s website (marking: addressee unknown or moved to another address),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.
Pursuant to Act CL of 2016 on general public administration procedures, Section 86(1),
unless evidence to the contrary is provided, an official document thus returned must be
deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected;

c) on the fifth working day after the delivery attempt if the reason for non-delivery
is addressee unknown or moved to another address.

6.3.2. Notification of the arrival of an official document for delivery to the addressee in
person in an administrative matter, marked: A/1/SK

If

a) the addressee refused to accept an official document (marking: acceptance
refused);

b) you in person or your authorised representative entitled to receive official
documents for delivery to the addressee in person do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected);

c) Magyar Posta was unable to deliver an official document at the address based on
sub-point b) or e) of paragraph 1) of point 6.13. of the GTC published on Magyar
Posta’s website (marking: addressee unknown or moved to another address),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Act CL of 2016 on general public administration procedures, Section 86(1),
unless evidence to the contrary is provided, an official document thus returned must be
deemed to be delivered

31/143
Date of entry into force of last modification: 1 March 2024



o)
Magyar Posta

Postal Services GTC

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused,;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected;

c) on the fifth working day after the delivery attempt if the reason for non-delivery
is addressee unknown or moved to another address.

6.3.3. Notification of the arrival of an official document in a civil, economic, labour and
administrative court and conciliation board matter, marked: A/2

If

a) the addressee or, in the case of an organisation, the organisation’s representative
authorised to receive an official document - not classified as an authorised
representative - refused to accept an official document (marking: acceptance
refused);

b) you in person (or an intermediate deliverer or representative in the case of an
organisation) or, if you are indisposed, your authorised representative, or a
relative over 14 years old as defined by the Hungarian Civil Code who lives at the
same address as shown on the advice-of-delivery form, do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected);

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Section 137(2) of Act CXXX of 2016 on civil procedure and Section 29/ A(4) of Act
CLV of 1997 on consumer protection, unless evidence to the contrary is provided, an official
document thus returned must be deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected.

6.3.4. Notification of the arrival of an official document in a criminal matter, marked: A/3

If

a) the addressee or, in the case of an organisation, the organisation’s representative
authorised to receive an official document - not classified as an authorised
representative - refused to accept an official document (marking: acceptance
refused);

b) you in person (or an intermediate deliverer or representative in the case of an
organisation) or, if you are indisposed, your authorised representative, or a
relative over 14 years old as defined by the Hungarian Civil Code who lives at the
same address as shown on the advice-of-delivery form, do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Act XC of 2017 on criminal procedure, Section 132(2), unless evidence to the
contrary is provided, an official document thus returned must be deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected;
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c) on the fifth working day after the delivery attempt if the reason for non-delivery
is unidentifiable address, addressee unknown or moved to another address, or
delivery hindered.

The fiction of delivery pursuant to subpoint c) is not applicable for official documents
addressed to the accused and returned.

6.3.5. Notification of the arrival of an official document for delivery to the addressee in
person in a criminal matter, marked: A/4

If

a) the addressee refused to accept an official document (marking: acceptance
refused);

b) you in person or your authorised representative (entitled to receive official
documents for delivery to the addressee in person) do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Act XC of 2017 on criminal procedure, Section 132(2), unless evidence to the
contrary is provided, an official document thus returned must be deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected.

c) on the fifth working day after the delivery attempt if the reason for non-delivery
is unidentifiable address, addressee unknown or moved to another address, or
delivery hindered.

The fiction of delivery pursuant to subpoint c) is not applicable for official documents
addressed to the accused and returned.

6.3.6. Notification of the arrival of an official document for delivery to the addressee in
person in a criminal matter seeking a penal order, marked: A/5

If

a) the addressee refused to accept an official document (marking: acceptance
refused);

b) you in person or your authorised representative entitled to receive official
documents for delivery to the addressee in person do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Act XC of 2017 on criminal procedure, Section 132(2), unless evidence to the
contrary is provided, an official document thus returned must be deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected.
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c) on the fifth working day after the delivery attempt if the reason for non-delivery
is unidentifiable address, addressee unknown or moved to another address, or
delivery hindered.

The fiction of delivery pursuant to subpoint c) is not applicable for official documents
addressed to the accused and returned.

6.3.7. Notification of the arrival of an official document for delivery to the addressee in
person in a civil, economic, labour and administrative court and conciliation board
matter, marked: A/6

If

a) the addressee refused to accept an official document (marking: acceptance
refused);

b) you in person or your authorised representative (entitled to receive official
documents for delivery to the addressee in person) do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Section 137(2) of Act CXXX of 2016 on civil procedure and Section 29/ A(4) of Act
CLV of 1997 on consumer protection, unless evidence to the contrary is provided, an official
document thus returned must be deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected.

6.3.8. Notification of the arrival of an international official document sent in order to
contact a Hungarian court, marked: A/7

With regard to the legal consequences of not accepting an official document and returning an
official document with specific reasons for non-delivery, in the case of official documents, the
provisions of point 6.3.3 or point 6.3.4, and, in the case of official documents for delivery to
the addressee in person, the provisions of point 6.3.5 or point 6.3.7 will apply. The official
document thus returned is sent back by the Hungarian court to the foreign court.

6.3.9. Notification of the arrival of an international official document, marked: A/7/2

With regard to the legal consequences of not accepting an official document and returning an
official document with specific reasons for non-delivery, in the case of official documents, the
provisions of point 6.3.3 or point 6.3.4, and, in the case of official documents for delivery to
the addressee in person, the provisions of point 6.3.5 or point 6.3.7 will apply. Information
about the legal consequences of the return of the official document may be obtained directly
from the sender.

6.3.10. Notification of the arrival of an official document in an offence matter, marked: A/8

If

a) the addressee or, in the case of an organisation, the organisation’s representative
authorised to receive an official document - not classified as an authorised
representative - refused to accept an official document (marking: acceptance
refused);
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b) you in person (or an intermediate deliverer or representative in the case of an
organisation) or, if you are indisposed, your authorised representative, or a
relative over 14 years old as defined by the Hungarian Civil Code who lives at the
same address as shown on the mail item, do not collect the official document
within five working days of the second delivery attempt of the document
(marking: not collected),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Act II of 2012 on offences, offence procedure and the register of offences, Section
89(3), unless evidence to the contrary is provided, a document thus returned must be
deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

b) on the fifth working day after the second delivery attempt if the reason for non-
delivery is not collected.

6.3.11. Notification of the arrival of an official document for delivery to the addressee in
person in an offence matter, marked: A/9

If

a) the addressee refused to accept an official document (marking: acceptance
refused);

b) you in person or your authorised representative entitled to receive official
documents for delivery to the addressee in person do not collect the official
document within five working days of the second delivery attempt of the
document (marking: not collected),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Act II of 2012 on offences, offence procedure and the register of offences, Section
89(3), unless evidence to the contrary is provided, an official document thus returned must
be deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused;

on the fifth working day after the second delivery attempt if the reason for non-delivery is
not collected. 6.3.12. Notification of the arrival of an official document in a disciplinary
matter in sport, endorsed: A/10

If

a) the addressee or, in the case of an organisation, the organisation’s representative
authorised to receive an official document - not classified as an authorised
representative - refused to accept an official document (marking: acceptance
refused);

b) you in person (or an intermediate deliverer or representative in the case of an
organisation) or, if you are indisposed, your authorised representative, or a
relative over 14 years old as defined by the Hungarian Civil Code who lives at the
same address as shown on the mail item, do not collect the official document
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o)

Magyar Posta Postal Services GTC

within five working days of the second delivery attempt of the document
(marking: not collected),

Magyar Posta will note this fact on the delivery confirmation and will return the official
document to the sender.

Pursuant to Government Decree 39/2004 of 12 March 2004 on disciplinary liability in sport,
Section 4(7)-(8), unless evidence to the contrary is provided, a document thus returned must
be deemed to be delivered

a) on the day delivery is attempted if the reason for non-delivery is acceptance
refused,;

on the fifth working day after the second delivery attempt if the reason for non-delivery is
not collected. 6.3.13. Notification of the arrival of an official document for delivery to the
addressee in person in a discipli