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ERROR 
CODE 

TYPE ERROR MESSAGE 

2 ERROR The specified customer code could not be found. 

3 ERROR The specified agreement cannot be found. 

4 ERROR The specified basic service is not valid. 

5 WARNING 
The K_UVT additional service was not specified, it was automatically 
added. 

6 WARNING 
The K_ENY additional service was not specified, it was automatically 
added. 

7 WARNING 
The K_ORZ additional service was not specified, it was automatically 
added. 

9 ERROR 
The invoice number cannot be found in the postal customer master data, 
please talk to your postal contact. 

11 WARNING 
Missing consignment level additional service(s) have been added! 
Consignment ID: {0} Services: {1} 

12 WARNING 
The K_IDA and K_IDO additional services were not specified, they have 
been automatically added. 

13 WARNING 
The K_FNK additional service was not specified, it was automatically 
added. 

14 WARNING Easy access delivery is only permitted to Parcel terminals. 

20 ERROR Postal code is incorrect 

21 ERROR The country code entered is incorrect 

23 ERROR Additional service {0} cannot be used with additional service {1} 

24 ERROR Additional service {0} cannot be used with basic service {1} 

25 ERROR The value of the size field is incorrect 

26 ERROR Incorrect payment-for-goods amount currency 

27 ERROR No mandatory value recorded (‘K_POT’ and ‘K_VNY’ extra) 

28 ERROR 
Amount of customs goods is not equal to the product of the pieces of 
goods and the value of goods fields 

29 ERROR Incorrect customs value currency 

30 ERROR Incorrect goods content 

31 ERROR Goods value cannot be blank or 0 

32 ERROR 
The tariff code shall only be as long as 6, 8 or 10, and shall only contain 
digits 

33 WARNING Addressee’s address cannot be identified, please check. 

34 ERROR The weight is greater than what is allowed for delivery method 

35 ERROR 
An invalid additional service code was assigned to the specified basic 
service 

36 ERROR 
The amount of value insurance is not correct (values up to HUF 2,000,000 
are allowed) 

37 ERROR 
The amount of payment for goods is not valid (values up to HUF 2,000,000 
are allowed) 

38 ERROR Incorrect delivery location 

39 ERROR Agreement excludes delivery on pallets 

40 ERROR Unsupported retention time 

41 ERROR Document name is incomplete or containing errors 

42 ERROR Authorization number is required 

43 ERROR When providing payment-for-goods amount, uv currency is required 

44 WARNING Payment-for-goods amount - K_UVT extra was recorded 
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45 WARNING Missing payment-for-goods amount - K_UVT extra was deleted 

46 WARNING Insured amount - K_ENY extra was recorded 

47 WARNING Missing insured amount - K_ENY extra was deleted 

48 WARNING A_125_HAI alapszolgáltatáshoz K_INV extra felvétlre került 

50 ERROR 
In case of mail items with dutiable content, recipient\address\postCode is 
required 

51 ERROR 
In case of mail items with dutiable content, recipient\address\address is 
required 

52 ERROR In case of mail items with dutiable content, item\weight\value is required 

53 ERROR 
In case of mail items with dutiable content, item\customs\customsValue 
is required 

54 ERROR 
In case of mail items with dutiable content, 
item\customs\customsValueCurrency is required 

55 ERROR 
In case of mail items with dutiable content, item\customs\produceName 
is required 

56 ERROR 
In case of mail items with dutiable content, item\customs\produceCount 
is required 

57 ERROR Delivery to parcel terminal is only permitted for business parcels 

58 ERROR 
In case of mail items with dutiable content, item\customs\weightValue is 
required 

59 ERROR 
In case of mail items with dutiable content, item\customs\produceValue 
is required 

60 ERROR 
recipient.address.parcelPickupSite specified for CS / PM / PP delivery 
method cannot be found. 

61 ERROR 
K_UVT additional service is included, but the amount of payment for 
goods is missing. 

63 ERROR 
K_ENY additional service is included, but the amount of value insurance is 
missing. 

64 ERROR Over the 40,000 gram weight limit value insurance is mandatory 

65 ERROR For postal parcels, the weight limit is 20kg 

66 ERROR 
For parcels addressed to parcel terminals, the amount of value insurance 
and payment for goods may not exceed HUF 200,000. 

67 ERROR 
For parcels addressed to parcel terminals, entering parcel size is 
mandatory. 

68 ERROR 
For parcels addressed to parcel terminals, entering the addressee’s 
telephone number is mandatory. 

69 ERROR 
The deliveryDate value does not fall within the time interval between 
posting date +2 working days and posting date +10 working days 

70 ERROR 
Unavailable additional services for K_TER additional service: K_EKE, 
K_EXT; unavailable delivery methods: PP, CS 

71 ERROR Unavailable additional services for K_UVT additional service: K_INV 

72 ERROR 
Delivery methods unavailable for business packages with a 0-day 
retention time: PM, PP, CS 

73 ERROR 

Unavailable additional services for business packages with a 5 or 10-day 
retention time: K_EKE, K_AAA, K_RLC, K_EXT, K_INV; unavailable delivery 
methods: RA 

74 ERROR 
Unavailable additional services for K_IDO additional service: K_EKE, 
K_AAA, K_RLC, K_FNK, K_EXT, K_INV; unavailable delivery methods: RA 

75 ERROR 
Unavailable additional services for K_RLC additional service: K_MSZ, 
K_FNK, K_IDA, K_INV; unavailable delivery methods: PM, HA, PP, CS 



MPL API error codes 

3 
 

76 ERROR 
Unavailable additional services for K_TEV additional service: K_INV; 
unavailable delivery methods: CS 

77 ERROR 

Unavailable additional services for K_MSZ additional service: K_EKE, 
K_AAA, K_FNK, K_EXT, K_IDA, K_INV and the weight of the parcel may not 
exceed 40 kg. 

78 ERROR 
Unavailable additional services for K_SKZ additional service: K_AAA, 
K_ALA, K_INV; unavailable delivery methods: CS 

79 ERROR 
Unavailable additional services for K_ALA additional service: K_AAA, 
K_INV; unavailable delivery methods: PM, PP, CS 

80 ERROR 
Unavailable additional services for K_BER additional service: K_LEH, 
K_INV, K_PSZ; unavailable delivery methods: PP, CS 

81 ERROR 
Unavailable additional services for K_EKE additional service: K_FNK, 
K_EXT, K_IDA, K_INV, K_CSE; unavailable delivery methods: PM, PP, CS 

82 ERROR 
Unavailable additional services for K_AAT additional service: K_AAA, 
K_INV; unavailable delivery methods: PP, CS 

83 ERROR 
Unavailable additional services for K_AAA additional service: K_SKZ, 
K_FNK, K_IDA, K_INV, K_CSE; unavailable delivery methods: PM, PP, CS 

84 ERROR 
Unavailable additional services for K_DOK additional service: K_INV; 
unavailable delivery methods: PP, CS 

85 ERROR Unavailable additional services for K_TEP additional service: K_PSZ 

86 ERROR Unavailable additional services for K_PSZ additional service: K_BER, K_INV 

87 ERROR 

For K_IDA additional service, using K_IDO additional service is mandatory. 
Unavailable additional services: K_EXT, K_INV; unavailable delivery 
methods: RA, PM, PP, CS 

88 ERROR 
Unavailable additional services for K_FNK additional service: K_EXT, 
K_INV; unavailable delivery methods: RA 

89 ERROR 
For K_HUL additional service, K_INV additional service is mandatory and 
EWC code must be entered 

90 ERROR 
Unavailable additional services for K_EXT additional service: K_INV, 
K_CSE; unavailable delivery methods: PM, PP, CS 

91 ERROR 
K_LEH additional service is unavailable for exchange parcels covered by 
K_CSA additional service 

92 ERROR 

Unavailable additional services for K_INV additional service: K_CSE, 
K_LEH; unavailable delivery methods: PM, PP, CS and the maximum 
permissible weight is 40 kg 

93 ERROR For K_TET additional service, using K_TOR additional service is mandatory 

94 ERROR 

If item.services.cod is specified, paymentMode is also required, or if 
paymentMode = UV_AT, the invoice number must be entered in the 
sender.accountNo field. 

95 ERROR For postal parcels, a consignment may not contain several parcels. 

96 ERROR For postal parcels, 0-day and 5-day retention time are not supported. 

97 ERROR 
Unavailable additional services for K_CSE additional service: K_INV; 
unavailable delivery methods: RA, PP, CS 

98 ERROR 
When K_INV additional service is used, a consignment may not contain 
several parcels. 

100 ERROR Only a single parcel can be delivered to a parcel terminal. 

101 ERROR The mandatory field "{0}" do not contain any value. 

102 ERROR The data type for field "{0}" is invalid. 

103 ERROR The length of field "{0}" is invalid. 

104 ERROR Field "{0}" is not in the correct format. 
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105 ERROR Field "{0}" contains a forbidden character 

106 WARNING 
In case of mail items with dutiable content the length of field "{0}" is 
invalid, it has been cut off. 

107 WARNING The length of field ‘{0}’ is incorrect, it has been cut off 

108 WARNING Phone number format has been corrected 

109 WARNING The phone number cannot be corrected, has been deleted 

111 WARNING Sender country code has been complemented 

112 ERROR Payment-for-goods amount to the destination country is incorrect 

113 ERROR Insured amount to the destination country is incorrect 

114 ERROR 
In case of mail items with dutiable content, 
item\services\produceContent is required 

115 ERROR 
In case of destination country outside the EU, goods content must be 
provided 

116 ERROR In case of K_GLO extra, goods content must be provided 

117 ERROR 
In case of destination country within the EU, goods content can only be 
provided with K_GLO extra 

118 ERROR 
In case of customs content, section item\services\customs must be 
deleted 

119 ERROR 
Weight is greater than what is allowed under the country code and basic 
service 

120 ERROR 
In case of mail items with dutiable content, item\customs\tariffCode is 
required 

121 ERROR 
In case of mail items with dutiable content, item\customs\country is 
required 

122 WARNING The value of item\weight\value has been modified based on customs data 

123 ERROR 
The mail item cannot be dispatched with the given basic service to the 
selected country 

124 ERROR When providing a document, giving customs content is required 

125 ERROR When adding K_POT extra service, giving customs content is required 

126 ERROR 

Unavailable additional services for K_CSA additional service: K_IDO, 
K_SKZ, K_EKE, K_AAA, K_UVT, K_MSZ, K_ALA, K_BER, K_AAT, K_DOK, 
K_RLC, K_FNK, K_EXT, K_IDA, K_CSE, K_PSZ, K_LEH 

130 ERROR 
For a Parcel Terminal delivery, the addressee's phone number may only 
be a mobile 

131 ERROR 
Incorrect notification channel (e-mail/phone number is empty or 
incorrect) 

132 ERROR In case of ZPL format only sizes A6, A5E and A5E_EXTRA are available. 

133 ERROR Parcel cannot be addressed to a mailbox! 

201 ERROR The consignment has already been cancelled or closed. 

202 ERROR The specified consignment(s) cannot be found. 

203 ERROR There are more items than allowed in the search. 

204 ERROR The agreement code does not belong to the specified customer. 

205 ERROR Parcel cannot be found.! 

207 ERROR 
Parcels can only be added to a consignment that is not part of a joint 
delivery. 

208 ERROR Delivery methods cannot be mixed within the same consignment. 

209 ERROR For K_INV additional service, only A4-size address label can be selected. 

210 ERROR 
K_MSZ additional service cannot be used at a post office belonging to the 
addressee's postal code. 
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211 ERROR 
K_IDA additional service cannot be used at a post office belonging to the 
addressee's postal code. 

212 ERROR K_HUL additional service is used and ewcCode contains an invalid value. 

213 ERROR Only valid postal codes can be entered. 

214 ERROR The epl_software specified in the posting list is not supported. 

214 ERROR The epl_software specified in the posting list is not supported. 

215 ERROR Error occurred calling KOD 

216 ERROR No KOD response to parcel 

217 ERROR 

Only a parcel with RA delivery method can be added to a consignment 
that is despatched with RA delivery method and not part of a joint 
delivery. 

218 ERROR When adding K_FNK extra service, deliveryDate is required 

219 ERROR Recipient postal code to the specified settlement is incorrect 

220 WARNING 
The K_POT additional service was not specified, it was automatically 
added. 

221 WARNING Field item\services\supplementarySheetNr has been corrected 

225 ERROR Error occurred generating posted automatic summary print. 

601 ERROR Bar code generation failed. 

602 ERROR Critical error occurred. 

603 ERROR Error occurred generating posting list 

604 ERROR Error occurred generating address label 

606 ERROR Error occurred checking mail item data 

607 ERROR 
You cannot start another closing process until an ongoing closing process 
is not completed! 

999 ERROR Unknown error occurred. 
 


